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kaleidescape Frequently Asked Questions

Kaleidescape movies are now available to rent on Strato systems.

GENERAL QUESTIONS

1. Who can rent movies from Kaleidescape?
Any customer with a Kaleidescape Strato can download and play rented movies. Kaleidescape movies
are available to rent in the United States, Canada, and the UK.

2. How do movie rentals work on Kaleidescape?
Renting a movie on Kaleidescape is similar to purchasing movies. Once you find something you’d like to
rent, there is a “Rent” button beneath the “Purchase” button on the movie details page. Once you
complete your movie rental transaction, the movie will begin downloading. When the download is
complete, you will be able to watch the film.

3. Areall movies available to rent?
Many movies are available to rent and purchase, however some are only available to purchase. If a
movie is not available to rent, no “Rent” button will appear on the movie details page.

4. How long do | have to watch a rented movie?
Once you've rented a movie, you have 30 days to begin playing the movie. After initiating playback, you
have 48 hours to finish watching it. You can play the movie as many times as you wish during those 48
hours.

5. Arerented movies the same quality as purchased movies?
Yes. Movies on Kaleidescape have the same audio and video quality whether you rent or purchase. Note,

however, that a movie may be available for purchase in 4K but only available to rent in HD. This is
indicated on the movie details page.
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Which features are available on rented movies?

Rented movies include the primary cut of the movie with standard audio and subtitle options. Any
bookmarked Kaleidescape scenes or songs are also included, however extra features are only available
with purchased movies.

Do | get extras and Dolby Atmos on rented movies?

If Dolby Atmos is available with a given movie format for purchase, it will also be available for that format
when rented. For example, if a movie has Dolby Atmos on the 4K version, and the 4K version is also
available to rent, Dolby Atmos will be available on the rented version. Extra features such as making-of
featurettes, deleted scenes, alternate cuts of the movie, or audio commentaries are not included when
you rent a movie.

Can I rent movies while they are in theaters?

Certain movies will be available for premium rental, which means that they will be available to rent during
the theatrical window or as in-home premieres. Premium rentals are not eligible for rental credit.

How many movies are available to rent?

Over 8,000 titles are available to rent in the United States, over 5,500 are available in Canada, and over
700 in the UK. As we continue to work on rental agreements with studios, more titles will become
available to rent.

Where can | find movies that are available to rent?

Browse “All Movies” and select “Available for Rent” in the filter menu. This will show all movies that are
available to rent. On the web, click “Browse All” in the Movies menu at the top of the screen. Then click
the “Available for Rent” button in the center of the grey filter bar. On mobile, this can be accessed by
clicking “All” in the upper left corner of the main Browse tab, and then clicking on the filter menu in the
upper right corner. Click “Available to Rent” and then “Apply” at the bottom of the screen.

How do | find my rented movies?

On your Strato movie player, go to the “Rentals” collection in the Collections View. Any rented movies
that are currently downloaded and playable on your system will be listed there.

On our movies website, you can find a list of your previous and current rental movies by clicking on “My
Rentals” in the Manage menu. In the mobile app, you’ll find this in the More menu.
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If I have several movies in my download queue, will my rented movie jump to the
top of the queue?

Yes, rented movies will appear at the top of the download queue.

Can | play arented movie in any room that has a Kaleidescape movie player?

Only one player can play a rented movie at a time. If you have a Strato system with multiple Strato
players, you can start the movie in one room, stop it, and then resume playback in another room.

Can | download a rented movie to my other homes?

A rented movie can only be downloaded to one Strato system at a time. As part of the rental process, you
can choose which system you would like the movie to be downloaded to. If you decide within your rental
period that you would prefer to watch the movie in another home, you can download the movie to that
home, and it will be automatically deleted from the other system.

Can | watch a rented movie on my non-Strato zones or systems?

No. Rented movies can only be played on Strato movie players running kOS 10.8 or newer. Rented
movies cannot be downloaded to Premiere systems.

Can | rent the same movie more than once?

You can rent a movie as many times as you wish, as long as the movie is available to rent. As with other
movie platforms, movies go in and out of rental windows as dictated by the studios. If a movie you wish to
rent or re-rent goes out of the rental window, it will still be available to purchase.

Do | get adiscount if | decide to buy a movie after renting it?

If there is a purchase offer available at the time of the rental and you decide to purchase within 30 days of
the rental transaction, half the rental price will be applied to the purchase price. This rental credit offer is
available for standard rentals, but not on premium rentals (movies available in their theatrical release
window).



